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CityLink Customer Application Form

Contract for Supply of a CityLink
PrivateLAN Connection VLAN10, 25, 100 or 
1000Mbps

Customer Details
Full name of Client Company requiring 
CityLink Service *
Company Trading Name *

Client Order Number *

Required service commencement date 
(by Close Of Business) *
Service Provider if known

CityLink Quotation Reference

What is the main business activity of the 
company?
* Must be completed

Contact Person for this order:
Name
Phone Number
Email Address

Service Required
Connection Features
(Tick as appropriate)

Additional 
Information

Install   
$ 

Monthly
$

PrivateLAN 10 o 25 o 100 o 
1000  o

Q in Q Yes o   No  o

Router Yes o   No  o

Second Port Connection? Yes o   No  o

24hr x 7 day Network 
Support

Yes o   No  o

Dual Path Yes o   No  o

Dual Diverse Path Yes o   No  o

CityBRIDGE Wellington-
Auckland

Speed: __ Mbps

Setup Option: Point-to-Point o Point-to-Multipoint  o Point-to-Cloud o
Contract Term:               24 months  o          36 months  o
Internal only: Check Building Feed for Additional Connections: Yes    No 

Location of Installation Site 1

CityLink Ltd, P O Box 9328, Wgtn. Office Ph: 04 917 0200  24hr Ph: 04 385 9003  Fax: 04 385 9004 e-mail: 
info@citylink.co.nz



Building name
Floor No.

Street Name and No.

City
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Location of Installation Site 2
Building name
Floor No.

Street Name and No.

City

Technical Contact Details
Technical contact  name
Position

Technical contact phone(s)

Technical contact fax

Technical contact email

Building Detail if known…
Building manager name(s) Tel 

Building manager location

Invoicing Contact Details
Company Name
Contact Person*

Company Position

Invoice Postal Address*

Billing contact phone*

Billing contact fax

Billing contact email

I  (the reader and duly authorised person) hereby apply for the supply of a network connection and 
services  in  accordance  with  the  CityLink  Terms  and  Conditions  Dated  November  2008  and  the 
currently issued Schedule of Services and Charges. I declare that I know of no debt owing to CityLink 
Ltd in respect of previous failure to pay and I agree to pay for all services and connections as set out 
in the current CityLink Schedule of Services and Charges. I agree to give at least 1-month notice of 
intention to vacate, disconnect or reconnect the premises. 

I understand that any personal information given by me is for a lawful purpose and will be used solely 
for the purposes of managing and supplying network connections and services and the business of 
CityLink, and I have a right of access to, and correction of, that information.

Transmission of a completed Customer Application Form constitutes an order for supply of services 
and will be acted upon by CityLink. Fax to 04 385 9004 or post to PO Box 9328, Wellington.

I hereby order the services I have indicated above and agree to abide by the CityLink Standard Terms 
and Conditions dated November 2008:

signature date

name position

CityLink Office Use Circuit / Job #
Received in CityLink Account Manager
Tested & Commissioned Signed
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